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	General Project Information

	Project Name
	PALS: Information seeking behavior with Prince Georges County Parks and Recreation for underrepresented communities 

	Business Need
	The 2020 Census will commence April 1st, 2020 and Prince Georges County is concerned that its largely underrepresented communities will not participate in the census and obtain the services and programs they need. The county’s Parks and Recreation Department is interested in playing an active role in supporting census advocacy and leveraging their resources to increase participation. 
Examples of information they would like to know is who is using the department’s online and offline resources, whether different groups use parks differently or use certain futures more or less, and if census advocacy has a place in the parks, community centers, or Parks and Recreation initiatives. The department is interested in soliciting this information through a general Survey Monkey survey, two focus groups with different underrepresented communities, and information gathering of other parks engaging in census advocacy. 

	Partner Organization
	Prince Georges County Parks and Recreation

	Contact Name
	[bookmark: _GoBack]Edith

	Contact Email
	

	Potential Start Date
	August 2019

	Potential End Date
	December 2019

	Statement of Work

	Potential Scope
	Based on the business need and length of the semester, the students are expected to complete the following activities:
· Design survey questions within Survey Monkey in collaboration with Edith and key members to solicit information on park use and the departments role in census advocacy  
· Conduct two focus groups with two communities to solicit deeper discussions on park resources and census advocacy (LatinX community and African community) 
· Analyze data collected from survey and focus groups and report findings
· Consolidate information resources on other parks and recreation initiatives 
· Create documentation describing all deliverables created and how to use them
· Create final report describing methods, findings, and future next steps for the project 
 

	Potential Deliverables
	Survey Monkey questionnaire 
Focus Group questionnaire 
Data from survey and interview notes from focus group
Data Analysis from survey and interviews
Consolidated document with information resources from other parks and rec initiatives 
Final Report on Methods, Findings, and Next Steps
Documentation 
Final Presentation slides


	Expected Skills / Software / Technologies
	Data Collection and Analytics, Information Seeking Behavior Analysis,  Survey Monkey, User Research




